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Abstract 
This study aimed to describe the landscape of the intercultural interpersonal 
communication experienced by the Chinese students when they studied in Occident 
countries. The explanation about the special landscape was presented with the 
reference to the relevant theories about interpersonal/intercultural interpersonal 
communication. Finally, the mode of building the interpersonal relationship 
developed by Guo-Ming Chen was employed to analyze the relationship built by the 
Chinese students with there Occident partners. Some cultural varieties were also used 
to analyze the unique of the relationship mode. Additionally, research included the 
influence on the communication process which came from participants, the means of 
the communication, the cultural context. 
The depth-interview method was conducted in the study, and the interviewees 
were 7 Chinese students who are studying or had studied in Occident countries. Some 
of them had the experience in intercultural interpersonal communication or, and some 
did not. Thus, the interviewee were divided into two groups: one with experience, and 
the other with none. According to the research, interviewees in the first group could 
communicate with the Occident persons at the beginning period when they arrived at 
one country. Sometimes they built long-term and stable relationship with the partners 
and Language seemed to be no more an obstacle for them. However, the member in 
the other group showed a totally different picture. Up to the date of the study, they 
indicated that they always chose the members, who belonged to the similar group, as 
the partner to communicate. And the issues in communication were very limited, 
which was contrary to the fact faced by the first group members. Perhaps the lack of 
the information about their partners and the boundary of language contributed to the 
phenomenon. As a result, they could not build a stable relationship with their partners, 
which was the key in interpersonal communication.  
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键词：Culture & Communication, Cultural Difference, Cultural Difference & 
Communication, Intercultural Communication, Cultural Values，Cultural Values & 
Communication。搜索结果显示可相关学术成果数以千计，而且对不同主题的文
章进行初读之后发现其研究内容的广度和深度超出笔者的理解范围。为了使文献
搜索更为契合本研究方向，笔者将搜索关键词为 Intercultural Communication, 
Cultural Difference & Communication，Cultural Values & Communication 共搜索到
13 篇相关论文。在仔细阅读了 13 篇文献之后，笔者又依据文献提及到的相关研
究成果，在 ProQust 数据库和 Google 学术网中查找了 51 篇论文与著述篇章进行
泛读。 




































1995;Goleman et al., 2002)。Mayer & Salovey(1990)将 EQ 定义为人们处理情感的
能力。随后又提出情感智力的四个认知因素，包括情绪知觉力，利用和生成情绪
以辅助思想，情绪理解力，情绪性知识。学者认为 EQ 是影响领导者绩效的核心








名研究人员从 62 个国家的 1800 名中层管理者调查中收集数据(Javidan & House,  
2001)。GLOBE 研究对于文化间差异的描述与缘由解释可谓是尽善尽美，但是仅
仅了解跨文化管理者将要面对的各种文化挑战并不足以帮助领导者提高自己的
领导能力。因此，在跨文化情景中，研究者不仅关注领导者的 EQ 和 TL，同时
开始将注意力转向更为自我化的文化视角：文化智力视角(CQ)(Earley & Ang,  
2003; Peterson, 2004)。所谓 CQ 是指个人成功适应新的文化背景的能力，即适应
























能力来论述 CQ，并将 CQ 定义为采取一系列行为的能力，这些能力涉及相应的
技能（如语言和个体间交往的技能）和个体品质（如对不确定性的容忍，灵活性）。
已有研究表明 CQ 可以帮助领导者成功的适应不同国家、组织、行业间的文化
(Triandis, 2006)。Ling Deng & Paul Gibson(2009) 从侨民领导者的认知风格与个体
能力出发，探索提高侨民领导者的跨文化领导能力的方法并试图建立基于实践个
体的跨文化管理理论。研究表明，被访者特别提出 EQ 在影响跨文化管理中的作
用尤为突出；TL 与 EQ 对于实效性跨文化管理都很重要，二者中的某些因素会
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